COMMODORE BUSINESS MACHINES 
U.S. SALES DIVISION 

CONFIDENTIAL PARTS INFORMATION 

EFFECTIVE DATE: FEBRUARY 1, 1992 



FOR PARTS ORDERS CALL: 

TOLL FREE 1-800-874-4799 
IN PA 1-215-431-9144 



PLEASE NOTE: 

PARTS ORDERS OF LESS THAN $50.00 WILL BE SUBJECT TO A 
$5.00 SURCHARGE AND THE SHIPPING CHARGES WILL BE 
BILLED TO THE SERVICE CENTER. 

ON PARTS ORDERS BETWEEN $50.00 AND $99.00, THE 
SHIPPING CHARGES WILL BE BILLED TO THE SERVICE 
CENTER. 



ALL SHIPMENTS ARE F.O.B. MECHANICSBURG, PA 

PRICES ARE AS OF FEBRUARY 1, 1992 AND ARE SUBJECT TO 
CHANGE WITHOUT WRITTEN NOTICE. THESE PARTS MAY BE 
NEW OR REMANUFACTURED AT COMMODORE'S 
DISCRETION. 
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COMMODORE BUSINESS MACfflNES 
U.S. SALES DIVISION 

PARTS ORDER INFORMATION 



• HOW AND WHERE TO ORDER PARTS 

All authorized Service Centers may place their orders in the following ways: 

1. Telephone: 1-800-874-4799 ToUFree 

1-215-431-9144 In PA 

2. Fax: 1-215-431-9156 - Attn: Parts Order 

3. Mail: Commodore Business Machines 

1200 Wilson Drive 
West Chester, PA 19380 
Attn: Parts Order Department 

You may submit Commodore parts orders on your company form or letterhead. To speed your order, please use part 
numbers (obtainable from the part and/or the Commodore Service Manual). Please verify that the part which you 
are ordering is in the current Parts Price List Please make sure your account number is on the purchase order and 
that you have indicated method of shipment (ground or UPS Blue). 

Parts orders less than $50.00 will be subject to a $5.00 surcharge and the shipping charges will be charged to the 
Service Center . On parts orders between $50.00 and $100.00, the shipping charges will be billed to the Service 
Center. On all orders shipping UPS Blue, the shipping charges will be billed to the Service Center. 



ORDER SIZE 


SURCHARGE 


UPS GROUND 


UPS BLUE 


$0 - $50.00 


$5.00 


Service Center 


Service Center 


$50.01 - $100.00 


NO 


Service Center 


Service Center 


$100.01 and up 


NO 


Commodore 


Service Center 



All shipments are F.O.B. Mechanicsburg, PA. 

Payment terms are net 60 days on all parts purchases. All claims by the Service Center for defective parts and 
allowances shall be made in writing within sixty (60) days of receipt of product to 1200 Wilson Drive, West 
Chester, PA 19380, Attn: Parts Department. Service Centers agree to pay promptly upon the due date thereof all 
sums due CBM in accordance with the terms of sale extended. Service Centers also agree not to make deductions of 
any kind from payments due to CBM unless they have received an official credit memo upon CBM's standard form 
authorizing such deductions. 

Parts and labor credits will be applied to your parts account. Your labor claims must be submitted with your 
warranty parts returns within 30 days of date of service using the ABCD form and Warranty Batch Control Form, if 
applicable. 

Return Parts to: Commodore Business Machines 
c/o ADW, Inc. 
339 Heinz Street 
Mechanicsburg, PA 17055 
Atui: Parts Depot 

Out of warranty parts being returned for core allowance should be sent with the ABCD Form showing all 
appropriate information. These parts should also be sent to the above address. 



COMMODORE BUSINESS MACHINES 
U.S, SALES DIVISION 

PARTS ORDER INFORMATION 



• WHEN AND HOW TO RETURN COMMODORE PARTS 

• RETURN OF INCORRECT PARTS OR PARTS DELIVERED IN ERROR 

The return of incorrect parts or parts delivered in error should be reported immediately to Credit Order Processing. 
Use the "800" Parts Order number. A Return Authorization (RA) form and sticker will be issued if applicable. 
Note: Under no circumstances should new parts be returned to Commodore Parts Depot without prior Return 
Authorization, 



• REMINDER TO AUTHORIZED SERVICE CENTERS ABOUT OPEN ACCOUNTS 

All spare parts orders you may have pending will be cancelled if either your dealer or service account is overdue or 
there is a problem with your credit. Your will be notified if your account status has led to the cancellation of your 
parts orders. It is very important to keep your account current. Please contact Accounts Receivable (Credit Order 
Processing) if you have a problem with your account 
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COMMODORE BUSINESS MACfflNES 
U.S. SALES DIVISION 

PROFESSIONAL SALES 
FINISHED GOODS D.O.A. POLICY 



Effective February 1, 1992, all D.O.A. (Dead on Arrival) product is to be returned to Commodore via an RA. 
Replacement stock must be ordered from your Commodore Sales Administrator. Replacement stock will not be 
automatically shipped with the issuance of an RA. Only product listed on Exhibit C is covered by this policy. 

Procedure: 

1 . Call Commodore Sales Administration to obtain an RA number. DOA RA's must be segregated from all other 
return shipments (ie: stock balancing). DOA's may be aggregated under one RA number and shipment. 

2. A DOA Tag must be completed for each DOA product (See Exhibit A). 

3. The DOA product must be properly repacked in its original shipping carton with copy B and C of the DOA 
Tag. 

4. Attach a DOA sticker, with the approved RA number written on the space provided, to the outside of the 
shipping carton (See Exhibit B). Please note: DOA product without these stickers and/or DOA Tags will be 
returned at your expense, plus a recertificationfee. 

5 . Ship the DOA product to: 

Commodore Business Machines 

c/oADW 

339 Heinz Street 

Mechanicsburg, PA 17055 

Attn: RA Department 



Upon Commodore*s receipt of the DOA product. Commodore will perform the folowing: 

1 . Verify the DOA tag and approved RA number. 

2. Inspect the product for completeness. All missing parts (cables, drives, manuals, etc.) will be charged back 
to your account, at current pricing. 

3. The product will be tested to confirm its DOA status. If the product is found to be not defective, it will be 
shipped back to you and your account will be charged a Recertification Fee and all shipping charges (See 
Exhibit C for Recertification Rate Schedule). 

4. If product is found to be defective, your Finished Goods Account will be credited with your product cost, 
appropriate shipping charges and a $30.00 administrative fee. (Only CPU's, monitors, and printers will be 
eligible to receive the $30.00 credit) 
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Commodore Business Machines 
Exhibit A - DOA Tag 



COIVIIVIODORE BUSINESS IVIACHINES - DOA TAG 



DEALER NAME 



DEALER NUMBER 



STREET ADDRESS 



CITY 



STATE 



ZIP 



TELEPHONE (INCLUDE AREA CODE) 



MODEL NUMBER 



DESCRIPTION 



DATE RECEIVED 



SERIAL NUMBER 



PROBLEM 




n DOA tag and RA n verified 

n Product Complete 

D Product incomplete: Missing parts: . 



CBM Use Only — Do not write in this space 

n DOA tag and RA U not verified 



D NFF-return to dealer, recertification fee $ 



D FF - credit dealer 



INSPECTION PERFORMED BY: 



DATE 



COPIES: (1) Dealer (b) CBM Finance (c) RA Department 



IV 




DATE 




DATE 



ADD-ON BOARDS 



DRIVES 



MONITORS 



COMMODORE BUSINESS MACfflNES 
U.S. SALES DIVISION 

EXHIBIT C - RECERTIFICATION FEES 



MODEL # 


DESTRTPTl 


CPU's 




A2000C 


CPU 


A2000HD/1 


CPU 


A2500/50 


CPU 


A2500/100 


CPU 


A3000- 16/50 


CPU 


A3000-25/100 


CPU 


A3000-25/50 


CPU 


A3000UXB 


CPU UNIX 


A3000UXD 


CPU UNIX 


A500 


CPU 



RECERTIF 
FEE 



$75.00 
75.00 
75.00 
75.00 
75.00 

75.00 

75.00 

100.00 

100.00 

50.00 



A2058 
A2060 
A2065 
A2091 

A2232 



RAM EXPANSION BOARD 
AMIGA ARCNET NETWORK ADAPTER 
AMIGA ETHERNET NETWORK ADAPTER 
AMIGA HARD DRIVE AUTOBOOT CONTROLLER 
AMIGA MULTI-SERIAL PORT ADAPTER 



25.00 
25.00 
25.00 
25.00 
25.00 



A2286 

A2300 

A2320 

A2630-4 

A501 



AMIGA BRIDGEBOARD - AT 
AMIGA INTERNAL GENLOCK 
DISPLAY ENHANCER BOARD 
AMIGA 68030 PROCESSOR BOARD 
RAM EXPANDER 



25.00 
25.00 
25.00 
50.00 
25.00 



AlOll 
A2010 
A2091-50 
A590 



AMIGA 3.5" EXTERNAL FLOPPY DRIVE 
AMIGA 3.5" INTERNAL FLOPPY DRIVE 
AMIGA 50MB HARD DRIVE/CONTROLLER KIT 
AMIGA 500 20MB EXTERNAL HARD DRIVE 



25.00 
25.00 
50.00 
50.00 



1930 
1950 
1084S 
A2024 



VGA COLOR MONITOR 
MULTISCAN COLOR MONITOR 
RGB COLOR MONITOR 
HI-RES MONOCHROME MONITOR 



25.00 
50.00 
25.00 
50.00 
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COMMODORE BUSINESS MACfflNES 
U.S. SALES DIVISION 

EXHIBIT C - RECERTIFICATION FEES 



MODEL # 

MODEM'S 

A1680 

PRINTER'S 

MPS1230 
MPS 1250 
MPS 1270 

MISCELLANEOUS 

AlO 

A520 

A3070 



DESCRIPTION 



AMIGA 1200 BAUD EXTERNAL MODEM 



NLQ DOT MATRIX PRINTER 
NLQ DOT MATRIX PRINTER 
INK JET PRINTER 



STEREO AUDIO SPEAKERS 

AMIGA EXTERNAL RF MODULATOR 

150MB TAPE DRIVE - UNIX 



RECERTIF 

FEE 



$10.00 



25.00 
25.00 
25.00 



10.00 
10.00 
50.00 



NOTE: RECERTIFICATION FEES ARE SUBJECT TO CHANGE WITHOUT NOTICE 
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COMMODORE SERVICE 
WARRANTY CLAIM FORM INSTRUCTIONS 



All Commodore authorized service centers are required to use the Microcomputer Industry 
Associations — ABCD — standard warranty claim form (samples enclosed), when submit- 
ting claims for warranty parts and labor reimbursement. The ABCD form replaces the NARDA 
form, effective immediately. (Note: You may use up your existing stock of NARDA forms.) 

Authorized service centers can order additional forms by calling: 1-800-433-5557, and asking 
for the ABCD forms order desk, or by faxing your order (on an ABCD order form) to: 
1-817-387-9367 (Moore Business Forms, Dallas, Texas) 

Commodore will not stock ABCD forms. Authorized service centers are responsible for 
maintaining adequate supplies. 

RETURNING WARRANTY PARTS 

All Warranty parts are to be returned with the ABCD Parts Exchange/Warranty Reimburse- 
ment form to: 

Commodore Business Machines 

c/o ADW, Inc. 

339 Heinz Street 

Mechanicsburg, PA 17055 

ATTN: PARTS DEPOT 

The following forms are required in the box with the parts: 

1. Copy #1 & #2 of the ABCD Claim form - which must be attached to Copy #1 & #2 
of Batch Control Form. (Batch control forms are available from Commodore, please 
order PN-314076-01. Use of Batch Control forms is optional; however, it is recom- 
mended using them when submitting 5 or more claims.) 

2. Copy #3 of the ABCD Claim form — which must be attached to the Warranty Part be- 
ing returned. 

3. Copy #4 of the ABCD Claim form is for your records. 

The parts (including chips replaced under warranty) should be returned on a regular routine 
basis with labor claims; preferably weekly or as volume dictates. 

P.C. Boards must be packed in anti static bags and in proper boxes (as shipped by Com- 
modore), not returned individually unless your volume does not allow for this type of return. 

Warranty part returns should be consolidated and returned the most economical way; UPS 
or Common Carrier where size and weight dictate economics. 

U.P.S. returns are prepaid and the charges are listed on the Batch Control form in the 

space marked (Item 11). 

An example: If return is less than 100 pounds, ship U.P.S. or mail. 
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PARTS EXCHANGE/ 

WARRANTY REIMBURSEMENT FORM 




VENDOR: O 



RMA # e 



DFALFR NAMF- O 






A 


DEALER AUTHORIZATION/ID #: 


O 


TFI FPHONF # 


o 


TPnHNiniAN NAMF- O 




TECHNICIAN AUTHORIZATION #: . 


o 







ORIGINAL AND/OR COPY OR PHOTOCOPY (PER VENDOR REQUIREMENT) OF THIS FORM MUST BE ATTACHED TO EACH RETURNED PART. 



TRANSACTION CODE: O 
MODEL #: S 



DATE 
PURCHASED: 



o 



SPECIAL 
INSTRUCTIONS/COMMENTS; 



o 



o 



SPECIAL 
INSTRUCTION CODE 



SERIAL #: 



O 



DATE 
FAILED: 



DATE SERV. A 
REQUESTED: ^^^ 



DATE 
SERVICED: 



o 



PROOF OF PURCHASE MUST ACCOMPANY WARRANTY REQUESTS. 



1 \ r 



J L 



FAILURE/ERROR: 
CORRECTIVE ACTION: 



© 



O 



REPAIR TIME(HOURS, TENTHS): 



O 



PLEASE PROVIDE SPECIFIC DESCRIPTIONS USE ERROR/ DIAGNOSTIC CODES WHEN APPLICABLE. 





VENDOR PART # 


QTY 


DESCRIPTION 


COST 


P.O. # ^ 


1. 


O 


o 


O 


o 


o 












3. 
















IF REIMBl 


JRSEMENT IS PER PART. COMPLETE A SEPARATE FORM FC 


)R EACH PART. 


J 



C£> 
CD 
LO 
iH 
CD 
CJD 
CO 



' DESCRIPTION 


AMOUNT ^ 


O 













OUST NAME: 

ADDRESS: 

CITY/ST/ZIP: 



© 



VENDOR USE ONLY 



12661506 



© 



77>e Microcomputer 
Industry Association 
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COMMODORE WARRANTY FORM INSTRUCTIONS 



Vendor Information 

^fc Manufacturer — Enter Commodore here. 

^^RMA# — Enter on-site dispatch authorization number (provided by Commodore). 

Dealer Information 

01^ Dealer Name — Enter the name of your dealership or repair center. 

^fc Dealer Authorization Number — Enter your Commodore service account number 

^^ Phone Number — Enter your company phone number including the area code. 

^^ Technician Name — Enter the first and last name of the authorized technician who performed the repair. 

^^ Technician Authorization Number — Not used by Commodore at this time. 

Product Information 

^^Transaction Code 



Carry In/On-Site 



In-Warranty/ 
Out-of-Warranty 



Reimbursable/ Warranty Transaction 
Non-Reimbursable Codes 



Optional 



Carry In/On-Site: This distinguishes if the warranty covered item was brought to the repair location or if a technician was needed 
on-site. It will be represented by: "C" - Carry In (Depot Service); "0" - On-site (Pre-authorization required by Commodore 
for on-site labor reimbursement). 

In-Warranty/Out-of-Warranty: This part of the code will differentiate if the part was covered by warranty at the time of service 
or if the warranty was invalid. "1" - In-Warranty; "2" - Out-of-Warranty 



Reimbursable/Non-Reimbursable: This portion of the code signifies if the service is warranty reimbursable. "R' 
sable; "N" - Non-Reimbursable 



Reimbur- 



Warranty Transaction Codes: These two digit codes represent the type of warranty under which the part falls. The following 
are accepted warranty transaction codes; 

*'01" - Customer Warranty (CW) — Attach a legible copy of the original proof of purchase, complete with product type and 
serial number. (Warranty starts with date of customer purchase.) 

"02" - Dealer Warranty (DW) — Warranty service performed prior to customer purchase. This would include defective on 
arrival (DOA). Attach copy of packing list. 

"03" - Defective Parts Warranty (PW) — Use this code for warranty replacement of defective service parts. 

"04" - Option Warranty (OW) — Warranty on options sold after original delivery of system (machine type) to purchaser. Attach 
copy of original proof of purchase. 

"05" - Warranty Concession (WC) — Use of this code must be authorized by Commodore for services that are not normally 
covered under the product warranty. An example of this would be the post warranty repair of a failure identified during warranty. 

"06" - Extended Vendor Warranty (EW) — Use this code for service provided under Commodore's Extended Warranty Pro- 
gram. An example of this would be Commodore Extended Warranty Number. 

"07" - Software Warranty (SW) — Use this code for warranty replacement of software packages. Attach proof of purchase 
document. 

"08" - Engineering Change Activity (EC) — Use this code for all parts or code replacement related to engineering change activity. 

"09" - Dealer Demo Warranty (DD) — Warranty repair of products used for demonstration purposes. 

"10" - Special Program (SP) — Use when authorized by Commodore. Attach document as directed. 

Optional: This part of the code is available for Commodore specific instructions. Enter code as detailed in Commodore Field 
Service Bulletins. 



COMMODORE WARRANTY FORM INSTRUCTIONS 

^^ Model Number — Enter the model number of the product repaired. 

^^ Serial Number — Enter the complete unit serial number. 

^^Date Purchased — Enter the date the customer purchased the product. 

^fj|Date Service Requested — Enter the date the product service was requested under warranty. 

^^Date Repaired — Enter the date the product was repaired. 

^fl Special Instructions/Comments — Enter any special instruction or comments required to complete the repair. 

^^ Special Instruction Code — To be issued by Commodore for special repairs 

Diagnostic Information 

^^ Failure/Error — Enter the complete failure information, any error codes from the defective product, or other information 
^■^ which describes the failure. 

^ft Corrective Action — Enter the action taken to repair the product. 

^^ Repair Time — Enter the amount of time taken to repair the product. 

Parts Used in Repair 

^^ Manufacturer Part Number — Enter the part number(s) used to repair the Product. 

^^ Quantity — Enter the quantity of the part number(s) required to accomplish the repair. 

^^ Description — Enter the description of the part. The description of the part should coincide with the Commodore part 
^^description. 

I^Cost — Enter the dealer part cost. 

1^ Purchase Order Number — Enter DON# from Commodore invoice. 

Labor and Other 

IJI Labor & Other — See Commodore reimbursement labor rates. 

^^ Required Customer Information — Enter the customer name, address, city, state and zip code. 



XI 



COMMODORE BUSINESS MACHINES 
U.S. SALES DIVISION 

WARRANTY LABOR REIMBURSEMENT SCHEDULE 



PRODUCT 
C64 



PC-XX 



A500 



CDTV 



A590 



AlOll 



1541-11 



REPAIR ACTIVITY 



PCB REPLACEMENT 
KEYBOARD REPLACEMENT 
POWER SUPPLY EXCHANGE 



PCB REPLACEMENT 
KEYBOARD EXCHANGE 
INTERNAL FD REPLACEMENT 
INTERNAL FD ALIGNMENT 
INTERNAL HD REPLACEMENT 
POWER SUPPLY EXCHANGE 
CARD REPLACEMENT 



PCB REPLACEMENT 
KEYBOARD EXCHANGE 
INTERNAL FD REPLACEMENT 
INTERNAL FD ALIGNMENT 
POWER SUPPLY EXCHANGE 
MOUSE EXCHANGE 



UNIT REPLACEMENT ONLY 



UNIT REPLACEMENT ONLY 



UNIT REPLACEMENT 
DRIVE ALIGNMENT 



PCB REPLACEMENT 
DRIVE REPLACEMENT 
DRIVE ALIGNMENT 
POWER SUPPLY EXCHANGE 



DEPOT 


ON-SITE 


LABOR RATE 


LABOR RATE 


$ 20.00 


N/A 


20.00 


N/A 


15.00 


N/A 


30.00 


N/A 


15.00 


N/A 


30.00 


N/A 


30.00 


N/A 


30.00 


N/A 


30.00 


N/A 


25.00 


N/A 


25.00 


N/A 


25.00 


N/A 


25.00 


N/A 


30.00 


N/A 


15.00 


N/A 


15.00 


N/A 


25.00 


N/A 


20.00 


N/A 


25.00 


N/A 


30.00 


N/A 


25.00 


N/A 


25.00 


N/A 


30.00 


N/A 


15.00 


N/A 



A501 



UNIT REPLACEMENT ONLY 



20.00 



N/A 



ALL MONITORS 



UNIT REPLACEMENT ONLY 



35.00 



N/A 
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COMMODORE BUSINESS MACfflNES 
U.S. SALES DIVISION 

WARRANTY LABOR REIMBURSEMENT SCHEDULE 



PRODUCT 
ALL PRINTERS 

A2000 AND A3000 SERIES 



A2630/A2052/A2058 



A2091 



EXP CARD A3000 



REPAIR ACTIVITY 



UNIT REPLACEMENT ONLY 



PCB REPLACEMENT 

POWER SUPPLY REPLACEMENT 

FD REPLACEMENT 

HD REPLACEMENT 

KEYBOARD EXCHANGE 

MOUSE EXCHANGE 



EXCHANGE ONLY 



EXCHANGE ONLY 



EXCHANGE ONLY 



DEPOT 
LABOR RATE 

$35.00 



ON-SITE 
LABOR RATE 

N/A 



60.00 


$ 135.00 


45.00 


120.00 


45.00 


120.00 


60.00 


135.00 


25.00 


N/A 


25.00 


N/A 



45.00 



45.00 



35.00 



120.00 



120.00 



110.00 



1 . Claims for repairs on products not listed will be rejected unless prior approval by the service 
department has been received. 

2. All rates are for repairs guaranteed by the repair center for 90 days from the repair date or the 
end of the warranty period, whichever is longer. 

3. If more than one service is performed on the same unit, only the higher rate will be paid. 

4. PC-XX = PClO-1, PClO-2, PCIO-III, PC COLT, PC20-III, PC40-III, SE, SEHD40, SE286. 

5. No labor reimbursements will be issued for installation or exchange of non-factory installed 
option cards. Only CBM parts are covered. 

6. Improper installation of Add-On options voids warranty of both the unit and the Add-On 
hardware. 

7. FRU's returned must be in repairable condition and packed in anti-static bags. FRU*s not 
returned in this manner will not be issued credit. Remember, remove any expansion RAM from 
PCB's which was not installed by Commodore. 

8. On-Sitc service call must be dispatched by Commodore for reimbursement 
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COMMODORE BUSINESS MACHINES 
U.S. SALES DIVISION 

OUT-WARRANTY MONITOR EXCHANGE PRICING 











WITHOUT 




wri'H 










REPLACE 


EXCHANOE 


EXCHANGE 






CORE 


NET 


NET 


MODEL # 


DESCRIPTION 


STATUS 


WITH 


ASP 


MSRP 


ALLOW 


ASP 


MSRP 


1080 


MONITOR 13" COLOR 


NLA 


1084 


$ 250.00 


$416.00 


$ 137.00 


$113.00 


$ 150.00 


1080A 


MONITOR 13" COLOR 


NLA 


1084 


250.00 


416.00 


137.00 


113.00 


150.00 


1084 


MONITOR 13" COLOR 


AVAIL 




250.00 


416.00 


140.00 


110.00 


145.00 


1084S 


MONITOR 13" COLOR STEREO 


AVAIL 




260.00 


433.00 


149.00 


111.00 


145.00 


1402 


MONITOR 12" MONOCHROME 


AVAIL 




125.00 


208.00 


50.00 


75.00 


100.00 


1403 


MONITOR 14" MONO VGA 


AVAIL 




125.00 


208.00 


50.00 


75.00 


100.00 


1701 


MONITOR 14" COLOR 


NLA 


1802 


175.00 


291.00 


50.00 


125.00 


165.00 


1702 


MONITOR 14" COLOR 


NLA 


1802 


175.00 


291.00 


50.00 


125.00 


165.00 


1802 


MONITOR 14" COLOR 


AVAIL 




183.00 


305.00 


105.00 


78.00 


105.00 


1901 


MONITOR 12" MONO 


NLA 


1402 


125.00 


208.00 


50.00 


75.00 


100.00 


1902 


MONITOR 13" COLOR 


NLA 


1802 


175.00 


291.00 


50.00 


125.00 


165.00 


1902 A 


MONITOR 13" COLOR 


NLA 


1802 


175.00 


291.00 


50.00 


125.00 


165.00 


1930 


MONITOR 13" COLOR 


AVAIL 




382.00 


636.00 


219.00 


163.00 


215.00 


1950 


MONITOR 14" MULTISCAN 


AVAIL 




479.00 


798.00 


275.00 


204.00 


270.00 


2002 


MONITOR 13" COLOR 


NLA 


1084 


250.00 


416.00 


137.00 


113.00 


150.00 


2024 


MONITOR 14" MONO HI-RES 


AVAIL 




499.00 


831.00 


287.00 


212.00 


280.00 


CM141 


MONITOR 13" COLOR 


NLA 


1802 


175.00 


291.00 


50.00 


125.00 


165.00 



PLEASE NOTE: RETURNED DEFECTIVE MONITORS MUST BE IN REPAIRABLE CONDITION! 
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COMMODORE BUSINESS MACfflNES 
U.S. SALES DIVISION 

OUT-WARRANTY PRINTER EXCHANGE PRICING 







WITHOUT 




wriH 






REPLACE 


EXCHANGE 


EXCHANGE 










CORE 


NET 


NET 


STATUS 


WITH 


ASP 


MSRP 


ALLOW 


ASP 


MSRP 


NLA 


MPS 1230 


$ 146.00 


$ 240.00 


$ 50.00 


$96.00 


$ 125.00 


NLA 


MPS 1230 


146.00 


240.00 


50.00 


96.00 


125.00 


NLA 


MPS 1230 


146.00 


240.00 


50.00 


96.00 


125.00 


NLA 


MPS 1250 


198.00 


330.00 


75.00 


125.00 


165.00 


NLA 


MPS 1250 


198.00 


330.00 


75.00 


125.00 


165.00 


AVAIL 




146.00 


240.00 


84.00 


62.00 


85.00 


AVAIL 




198.00 


330.00 


75.00 


125.00 


165.00 


AVAIL 




152.00 


253.00 


75.00 


77.00 


100.00 


NLA 


MPS 1230 


146.00 


240.00 


50.00 


96.00 


125.00 


NLA 


MPS 1230 


146.00 


240.00 


50.00 


96.00 


125.00 


NLA 


MPS 1230 


146.00 


240.00 


50.00 


96.00 


125.00 



MODEL # DESCRIPTION 

1515 DOT MATRIX PRINTER 

1 525 DOT MATRIX PRINTER 

1 526 DOT MATRIX PRINTER 
MPS 1 000 DOT MATRIX PRINTER 
MPS 1 200 DOT MATRIX PRINTER 

MPS 1 230 DOT MATRIX PRINTER 

MPS 1250 DOT MATRIX PRINTER 

MPS1270 INK JET PRINTER 

MPS80 1 DOT MATRIX PRINTER 

MPS802 DOT MATRIX PRINTER 

MPS803 DOT MATRIX PRINTER 



PLEASE NOTE: RETURNED DEFECTP/E PRINTERS MUST BE IN REPAIRABLE CONDITION! 
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COMMODORE BUSINESS MACHINES 
U.S. SALES DIVISION 

OEM SPARE PARTS REFERENCE 



*ALL PARTS MAY NOT BE AVAILABLE* 



• WHEN ORDERING PARTS YOU MUST USE THE OEM PART NUMBER 
SUPPUED IN YOUR SERVICE MANUAL 

• DO NOT USE THE COMMODORE PART NUMBER OR MODEL NUMBER 



PHONE NUMBER 

(718)786-6383 or 
(800) 221-0404 

(800) 851-8885 



(201) 935-8700 
(800) 962-1271 
(800)631-3811 
(800) 543-4430 



SOURCE 
GOLDSTAR PARTS 



NORTH AMERICAN PHILLIPS 
(NAP) PARTS 



DAEWOO PARTS 
TEKNIKA PARTS 
TOSHIBA PARTS 
MCM ELECTRONICS 



PRODUCTS 



»»»»» 1802C 



1084 - 1084SP 
1901 - 1902A 
1930 

1802-1084SD 

2002-1902-1080 

1080A 

GENERIC PARTS 

• RESISTORS 

• CAPACITORS, ETC. 
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COMMODORE BUSINESS MACfflNES 
U.S. SALES DIVISION 

COMMODORE APPROVED MEMORY IC'S 



CBM PRODUCT 

A2091 

MATSUSHITA 

NEC 

TOSHIBA 

OKI 

HITACHI 

TI 

SAMSUNG 

MOTOROLA 

INTEL 

HYUNDAI 

SHARP 

FUJITSU 

CBM PRODUCT 

A2058 



TYPE RAM 
FAST 



TYPE RAM 
FAST 



IC Memory 256 x 4 l(X)ns DIP 



MN4 14256- 10 

UPD424256C-10 

TC514256AP-10 

MSM514256P-10RB 

HM514256P-10 

TMC44CZ256-10N 

KM44C256AP-10 

MCM51425AP-10 

P21014-10 

HY51C4256LS-10 

LH64256AD-10 

MB81C4256-10P 

IC Memory 1MB x 1 IQOns DIP 



NEC 

OKI 

MATSUSHITA 

TOSHIBA 

SAMSUNG 

MICRON 

INTEL 

CBM PRODUCT 

A2620/A2630 

NEC 

SAMSUNG 
OKI 
MATSUSHITA 

CBM PRODUCT 

A3000/A3000UX 

NEC 

MATSUSHITA 

MATSUSHITA 

SIEMENS 

SAMSUNG 

MOTOROLA 

TOSHIBA 

HITACHI 

SHARP 

FUJITSU 



TYPE RAM 
FAST 



TYPE RAM 
FAST/CHIP 



421000-10 

MSM511000-10RS 

MN411001-10 

51000-10 

KM41C1000/1-10 

MT4C1024-10 

P21010-10 

IC Memory 256 x 4 80ns ZIP 
(PAGE MODE) 



UPD424256V-80 
KM44C256AZ-8 
MSM514256A-80ZS 
MN41C4256L-08 

IC Memory 256 x 4 80ns DIP 
(PAGE MODE) 



UPD424256C-80 

MN41C4256-08 

MN41C4256A-08 

HYB5 14256-80 

KM44C256AP-8 

MCM514256AP-80 

TC5 14256 AP-80 

HM514256AP-8 

LH64256AD-80 

MB81C4256A-80 
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COMMODORE BUSINESS MACHINES 
U.S. SALES DIVISION 

COMMODORE APPROVED MEMORY IC'S 



CBM PRODUCT 

A30OO/A3OO0UX 

NEC 

SAMSUNG 
OKI 
MATSUSHITA 

CBM PRODUCT 

A3000/A3000UX 

NEC 

MOTOROLA 

TOSHIBA 

SAMSUNG 

HITACHI 

CBM PRODUCT 

A30O0/A30OOUX 

NEC 

MOTOROLA 
TOSHIBA 
HITACHI 

CBM PRODUCT 

A3000/A3000UX 

TOSHIBA 
NEC 

HITACHI 
OKI 

CBM PRODUCT 

A3000/A3000UX 

NEC 

TOSHIBA 
HITACHI 
OKI 



TYPE RAM 
FAST 


IC Memory 256x4 80ns ZIP 
(PAGE MODE) 




UPD424256V-80 
KM44C256AZ-8 
MSM514256A-80ZS 
MN41C4256L-08 


TYPE RAM 
FAST/CHIP 


IC Memory 25$ X 4 80ns DIP 
(STATIC COLUMN MODE) 




UPD42458C-80 
MCM514258AP80 
TC5 14258 AP-80 
KM44C258AP-8 
HM5I4258AP-8 


TYPE RAM 
FAST 


ICM?morY25$x4§0n5ZIP 
(STATIC COLUMN MODE) 




UPD42458V-80 
MCM5I428AZ80 
TC5 14258 AZ-80 
HM5 14258 AZP-8 


TYPE RAM 


IC Memory 1MB x 4 80ns ZIP 


FAST 


(PAGE MODE) 




TC514410Z-80 
UPD424400V-80 
HMI4400ZP-8 
MSM5 14400-8 


TYPE RAM 
FAST 


IC Memory 1MB x 4 80ns ZIP 
(STATIC COLUMN MODE) 




UPD424402V-80 
TC514402Z-80 
HM514402AZ8 
M514402-80Z 
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COMMODORE BUSINESS MACfflNES 
U.S. SALES DIVISION 

SPARE PARTS LIST 
REFERENCE GUIDE 



The Spare Parts Manual has been broken up into three (3) sections. 

SECTION 1 - SPARE PARTS NUMERIC LISTING 

THIS LISTING CONTAINS ALL PARTS STOCKED BY COMMODORE LISTED IN NUMERIC 
PART NUMBER ORDER. 

SECTION 2 - SPARE PARTS CLASSMCATION LISTING 

THIS LISTING CONTAINS ALL PARTS STOCKED BY COMMODORE LISTED BY 
CLASSIFICATION. 

PART INFORMATION 

1) PART NUMBER - ALL PARTS MUST BE ORDERED BY THIS NUMBER 

2) DESCRIPTION - DESCRIPTION OF THE LISTED PART 

3) USED WITH - COMMODORE PRODUCTS CONTAINING LISTED PART 

PRICING INFORMATION 

4) ASP (AVERAGE SELLING PRICE) 

* PRICE BILLED TO THE DEALER/SERVICE CENTER ACCOUNT WHEN PART 
IS SHIPPED 

5) MSRP W/0 CORE (MANUFACTURERS SUGGESTED RETAIL PRICE) 

* RECOMMENDED LIST PRICE TO CUSTOMER IF NO DEFECTIVE PART 
IS TO BE RETURNED TO COMMODORE FOR CREDIT 

6) CORE ALLOWANCE 

* PRICE CREDITED TO DEALER/SERVICE CENTER ACCOUNT UPON RECEIPT 
OF DEFECTIVE PART BY COMMODORE 

7) NET ASP (AVERAGE SELLING PRICE) 

* NET COST TO THE DEALER/SERVICE CENTER AFTER CREDIT 
ADJUSTMENT FOR DEFECTIVE PART 

8) MSRP W/CORE (MANUFACTURERS SUGGESTED RETAIL PRICE) 

* RECOMMENDED LIST PRICE TO CUSTOMER IF A DEFECTIVE PART 
IS TO BE RETURNED TO COMMODORE FOR CREDIT 

EXAMPLE: ASP - CORE ALLOWANCE = NET MSRP 

ASP = $ 84.00 ' CORE ALLOWANCE = $ 40.00 = NET ASP = $ 44.00 

SECTION 3 - SPARE PARTS REFERENCE LISTING 

THIS LISTING IS FOR REFERENCE ONLY. PARTS CONTAINED IN THIS SECTION 
ARE NOT STOCKED BY COMMODORE. IF APPLICABLE, SUBSTITUTE PART NUMBERS 
ARE LISTED. THESE SUBSTITUTE PART NUMBERS CAN BE FOUND IN THE NUMERIC 
AND CLASSIFICATION SECTIONS. 

NOTE: ORDERS WILL NOT BE TAKEN FOR PART NUMBERS USTED IN THIS SECTION 
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SECTION II 



SPARE PARTS 
NUMERIC LISTING 
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